
Olga began 
att ending a 

Lati na support 
group aft er 

experiencing 
many years of 

abuse, 
fi rst within her 
family of origin 
and then from her 

husband of ten years.  She heard about 
the local domesti c violence program 
from her friend.

Olga had many obstacles when it came to 
the decision of leaving her husband.  She 
was undocumented and had only lived in 
the United States for a couple of years.  
She spoke very litt le English and did not 
have a job.  Olga had two young children 
who did not speak English.

The abuse from her husband 
started as verbal, then emoti onal 

and escalated to sexual and 
fi nancial 

by the ti me she was ready to get 
some help.  Olga’s husband controlled 
everything she did.  Her children were 
learning early on that keeping quiet and 
siding with their Father helped to keep 
his anger at bay.

Olga did not want her daughters to 
conti nue to be infl uenced by their 
Father’s abuse and began bringing them 
in for counseling.  She soon noti ced 
changes in their behavior and in her own, 
but those were not the only changes that 
Olga would experience.

Her husband’s abuse became worse.  In 

a very short period of ti me there were 
multi ple physically violent episodes.  One 
parti cular episode resulted in enough 
bruising and cuts that she could have 
easily had her husband arrested had 
she called the police.  Aft er discussing at 
length all of her opti ons, Olga chose not 
to press charges because she did not feel 
safe to do so while sti ll living with her 
husband.  However, 

she was fearful enough for 
herself and her children that she 

made arrangements to leave.

It was during this ti me that Olga’s 
children learned quite a bit of English 
in school.  Olga also began learning 
English, by helping her children with 
their homework.  She began to feel 
comfortable communicati ng with the 
non-Spanish speaking child advocate at 
the domesti c violence program.  Olga 
and her children conti nued uti lizing the 
support services at the domesti c violence 
program.  Olga kept in regular contact 
with her domesti c violence counselor for 
informati on and support.

Over the course of eight 
months Olga changed her life 

dramati cally.  
She and her children are now living in 
their own home.  She has a job and is 
fi nancially stable and is in the process 
of legally divorcing her husband.  Olga’s 
children are learning that, as a woman, 
you have a right to voice your opinion 
and not be controlled in relati onships.  
Without the constant reinforcement 
from their Father, the children’s behavior 
with their Mother is improving.

Olga did not want to take any legal acti on 

unti l she and her children were no longer 
living with her husband.  Now that she 
is separated from her husband she calls 
the police and documents any incidents 
involving him as part of her safety plan.

Olga sti ll faces challenges.  The divorce 
proceedings are ongoing.  Her husband 
threatens to kidnap the children and 
return to Mexico.  When he does see the 
children he tries to turn them against 
their mother.  He will oft en say he will 
pick up and visit with his children, then 
not show up at the designated ti me and 
place.  One way Olga decided to combat 
the manipulati on was to arrange to bring 
the children to their Father’s home.  
His acti ons spoke for him when he was 
not there to meet them.  The children 
understood.

The domesti c violence program’s 
services were eff ecti ve for Olga

 because of its Lati na Program.  She 
did not have to worry about her status 
impacti ng what services were available 
to her.  She did not need to fi nd a 
translator or struggle with trying to speak 
in a foreign language during counseling 
or points of crisis.  She had women in 
her support group with whom she could 
relate to culturally and who gave her 
a sense of community.  She was able 
to help her children by bringing them 
for group support and counseling. Olga 
found a sense of self worth, control and 
empowerment over her life and her 
situati on.

All identi fying names and locati ons were purposefully removed, 
or changed, to protect the confi denti ality of all survivors and 

advocates menti oned in this story.
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We dedicate this newslett er to all the advocates in Illinois who conti nue to do the hard work even with all the fi nancial short-
falls that have remained a constant over the last few years.  

Thanks for helping to keep survivors of domesti c violence and their children safe.
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Midnight Talked with a survivor and listened to her story.  Supported her as she shared details from a past episode of domesti c vio-
lence that keeps her awake into the early hours of most mornings.

1:00am Answered the shelter door for a police offi  cer who brought a victi m and her children to the shelter for their safety.
Answered crisis hotline.

2:00am Completed all the required paperwork for the new victi m in shelter.  Assigned her and the children a bedroom and provided 
her with fresh linens and personal hygiene products.

3:00am Completed a walk through of the shelter for a security check.
Answered a hotline call and talked a victi m through some safety planning ideas.

4:00am Was available for a few victi ms in shelter who get up early for work.
Answered crisis hot line.

5:00am Was available for anyone who needed help getti  ng ready for the day.

6:00am Had breakfast with survivors and their children staying in shelter.
Answered three crisis hotline calls.

7:00am Conducted a brief house meeti ng with survivors staying in shelter.  
Assisted with survivors getti  ng their medicati ons when and if needed. 
Discussed maintenance issues with Lead Residenti al Worker at shelter.
Answered a hot line call from the county sheriff ’s offi  ce trying to help a victi m fi nd safety.

8:00am Briefed incoming advocate on signifi cant events that happened overnight.
Assisted clients with any phone calls they needed to make.
Picked up client from a motel and transported to shelter.
Accompanied clients to court to obtain an order of protecti on.

9:00am Took client’s pet to the local vet for safe boarding.
Answered crisis hotline.
Discussed safety planning with client in crisis via telephone. 
Reviewed client’s service plans at a staff  meeti ng with fellow advocates.
Took a clothing donati on and wrote a receipt for the individual making the donati on.

10:00am Completed the intake process for two victi ms
Assisted client in fi lling out an order of protecti on.
Briefed workers regarding their assignments for the day.
Met with Mental Health Representati ve regarding clients to be seen today and reminded clients about their appointments.

11:00am Answered a hotline call from the local hospital referring one of its pati ents to shelter due to abuse from husband.
Picked up pati ent from hospital and brought to shelter. 
Completed case collaborati on with another Advocate. 
Had a telephone conversati on with a former client who was requesti ng follow-up services.
Prepared and typed a lett er for the client to pick-up today.

Noon Ate lunch with survivors in shelter.
Transported client to medical appointment .
Worked on service plan with client.
Answered two crisis hotline calls.
Completed case collaborati on with the Family Program and Women’s Advocate.
Completed telephone supervision with Program Director.

1:00pm Advocated for client with housing authority and energy assistance.
Met with Health Services Representati ve regarding clients to be seen today. 
Received Incoming call from assigned client.
Contacted a Family Health Clinic to schedule an appointment for client, met with the client to advise of scheduled 
appointment. 
Prepared required agency documents to accompany client to appointment.
Provided crisis hotline telephone coverage.

2:00pm Individual counseling session with a teen dati ng violence victi m.
Conducted an individual play therapy session with one of the children receiving services from the program. 



3:00pm Transported client to several local used clothing centers to obtain needed clothing for herself and her children.  
Worked on case collaborati on with local health services agency and assigned advocate to client needing services.
Met with assigned client and updated service plan.
Received incoming call from former client.
Documentati on of all client contacts seen throughout the day.
Answered crisis hotline.

4:00pm Off ered individual counseling and parenti ng assistance to client.
Met with assigned client to review goals and needs
Met with former client and provided follow-up services as requested.
Worked on case collaborati on with Program Director and mental health care provider for providing substance abuse and 
alcohol abuse service on-site to residents.

5:00pm Prepared for children’s support group off ered later in the day.
Completed case collaborati on with Therapeuti c Representati ve for follow-up.
Conducted a discharge procedure with client.
Provided client update to Program Director.

6:00pm Answered crisis hot line for four counti es.

7:00pm Provided an individual counseling session with a walk-in client on safety planning.

8:00pm Assisted client with medicati ons and chores.

9:00pm Assisted client with confl icts and her children.

10:00pm Talked with client and helped her get her children in bed.
Answered crisis hotline

11:00pm Did a shelter check and to make sure the building was secure.  
Assisted any clients who were sti ll up and made sure they were comfortable.
Answered crisis hotline call from State Police on behalf of a victi m in a rural county.

Reduced and stagnant funding resulted in fewer survivors of domesti c violence, including child witnesses, receiving 
services. Due to lack of resources, the number of survivors to whom we have provided shelter decreased by 8%, while the 
number of victi ms we turned away increased by 24% over the last three years.
While safe shelter is a crucial part of what survivors need to escape the violence in their lives, only about 16% of survivors 
served by domesti c violence programs last year received emergency shelter or transiti onal housing. 84% of all survivors 
we served received nonresidenti al services, but no shelter. Domesti c violence programs provide a wide variety of services 
for adult survivors of domesti c violence and their children:

• Counseling and therapy help survivors and their children bett er understand the dynamics of domesti c violence and provide them emoti onal 

support to help them heal aft er experiencing the trauma of domesti c violence. (331,531 hours provided state fi scal year 2008-2009)

• Legal advocacy helps provide survivors and their children a bett er understanding of their rights under the Illinois Domesti c Violence Act, ways to 

increase safety by seeking orders of protecti on, and support during criminal cases against their batt erers.  (126,395 hours provided state fi scal year 

2008-2009)

• Other supporti ve services we provide include helping survivors rebuild their relati onships with their children because of the damage caused by 
domesti c violence, providing a means of transportati on and safe child care that helps survivors att end court hearings, job interviews, school, and 

other appointments.  (77, 839 hours provided state fi scal year 2008-2009)

• By helping survivors obtain job skills, educati on, housing, and increasing fi nancial literacy skills, we are helping survivors increase economic 

suffi  ciency which is needed to successfully leave an abusive relati onship.  (38,713 hours provided state fi scal year 2008-2009)

 A total of 574,478 hours of advocacy for domesti c violence victi ms was provided in one year.
That’s 11,047 hours a week or 1,578 hours a day or for every hour of the day domesti c violence Advocates provided over 

65 hours worth of advocacy. (state fi scal year 2008-2009)

Law Enforcement, Fire Fighters, Hospitals AND Domesti c Violence Programs provide services 24 hours a day, 7 days a week



It is spring and all local domesti c violence programs should be working on plans and proposals for FY11 budgets.  But this is a spring 
like no other.  Only 14% of all the local domesti c violence programs funded by the State of Illinois have been paid for any of the 
services they have been providing since December.  How long could you survive if you hadn’t been paid for six months?  

I have been amazed at the number of ti mes I have been asked if the programs are doing local fund-raising.  Of course, that is a large 
part of their annual budgets.  This year however, the local fund-raising is going toward the services that are supposed to be paid 
for by the state.  By not paying their bills, the State is draining the other resources these programs rely upon.  There is not enough 
private support from individuals and foundati ons to make up the diff erence in the costs of protecti ng domesti c violence victi ms and 
their children.  

Is this the plan? Does someone think it would be bett er if some of these programs have to close because of the deadbeat State?  
Maybe they should be reading their local paper.  Just since May, 2009, 82 individuals have died in 59 domesti c violence incidents in 
Illinois.  The cost of shutti  ng down these programs in our communiti es is astronomical.  

I want to tell you about the successes that individuals experience aft er they have contacted a local domesti c violence program.  But 
right now all focus is on remaining available to victi ms and their children.  The elected offi  cials must resolve the budget crisis by all 
available means so that these local domesti c violence programs can get back to the business of saving Illinois families.   

Vickie Smith

Executi ve Director
The Illinois Coaliti on Against Domesti c Violence

ICADV FRIEND

Requirements:  An individual who supports the vision and mission of ICADV.  Potenti al Friend members must review and sign ICADV’s 
assurances document found at htt p://www.ilcadv.org/Get_Involved/JoinICADV/join_icadv.html.

Fee:  $25.00 per year

Benefi ts:  Friends will receive informati on regarding trainings, public policy, newslett ers and monthly electronic mailings.

ICADV COMMUNITY PARTNER

Requirements:  Non-profi ts, for-profi ts, and government agencies that support the vision and mission of ICADV and are acceptable to 
local ICADV members.  Potenti al Community Partner members must review and sign the assurances document found at htt p://www.
ilcadv.org/Get_Involved/JoinICADV/join_icadv.html.   This level of membership goes through a review process by the ICADV Member-
ship Committ ee.

Fee:  $250.00 per year

Benefi ts:  Community Partners will receive informati on regarding trainings, newslett ers, public policy and by monthly electronic mail-
ings.  Community Partners receive up to $100 worth of ICADV resources, chosen by the Community Partner and may sit on ICADV 
committ ees.

ICADV VOTING BOARD MEMBER

Requirements:  Non-profi ts or for-profi ts that support the vision and mission of ICADV and are acceptable to local ICADV members.  
Potenti al Voti ng Board Members must review and sign our assurances document found at htt p://www.ilcadv.org/Get_Involved/JoinI-
CADV/join_icadv.html.  There are additi onal criteria that must be met for membership at this level.

This category is made up of two types:  

· Domesti c Violence Service Provider 

· Partner Abuse Interventi on Program

For more informati on on any level of membership contact Jacqueline Ferguson at ferguson@ilcadv.org



2,830 Victims Served in One Day
910 domestic violence victims found refuge in emergency 
shelters or transitional housing provided by local domestic 
violence programs.

1,920 adults and children received non-residential 
assistance and services, including individual counseling, 
legal advocacy, and children’s support groups.

This chart shows the percentage of programs that provided 
the following services on the Census Day.

711 Unmet Requests for Services 
Many programs reported a critical shortage of funds 
and staff to assist victims in need of services, such as 
emergency shelter, housing, transportation, childcare, 
and legal representation. Of these unmet requests, 168 
(24%) were from victims seeking emergency shelter or 
transitional housing.

Programs were unable to provide services for many 
reasons, as reported below.

Legal Representation by an Attorney 8%

Transportation 48%

Transitional Housing 44%

Advocacy Related to Mental Health 26%

Advocacy Related to Substance Abuse 11%

Advocacy Related to Child Welfare/Protective Services 19%

Advocacy Related to Immigration 18%

Translation/Interpretation Services 18%

Sept
15Services Provided by Local Programs:

1,236 Hotline Calls Answered
Domestic violence hotlines are a lifeline for victims in 
danger, providing support, information, safety planning, and 
resources. In the 24-hour survey period, domestic violence 
programs answered approximately 52 hotline calls every hour.

930 Educated in Prevention and Education Trainings
On the survey day, 930 individuals in communities across 
Illinois attended 76 training sessions provided by local domestic 
violence programs, gaining much needed information on 
domestic violence prevention and early intervention.

2009 Domestic Violence Counts: A 24-Hour Census of Domestic Violence Shelters and Services

Domestic Violence Counts

Illinois Summary‘09

40% reported not enough staff.

27% reported no available beds or funding for hotels.

44% reported not enough funding for needed 
programs and services. 

19% reported not enough specialized services.

15% of programs had limited funding for translators, 
bilingual staff, or accessible equipment.

On September 15, 2009, 62 out of 68, or 91%, of identified local domestic violence programs in Illinois participated in the 
2009 National Census of Domestic Violence Services. The following figures represent the information provided by the 62 
participating programs about services provided during the 24-hour survey period.

N AT I O N A L  N E T W O R K 
T O  E N D  D O M E S T I C 
V I O L E N C E

“Today was a good day: we got a financial 
donation, a translator was available to help 
survivors get protection orders from their 
abusers, and we were able to obtain a bus pass 
for a client to get to work.”

“On the Census Day, we had a large family 
come to our shelter. As we were getting them 
settled, the police brought in another victim 
who had been abused. It was an incredibly 
busy day.” 


